
 

Dear valued client,

We are currently evaluating our levels of client hospitality to explore how we can improve your 
Bliss experience.

If it is convenient, would you please answer the following as specifically as you can, and either 
leave your response at our reception or return to us in the envelope provided.

Please identify three elements of our service that you think we do well.

1. ___________________________________________________________________________________________

2. ___________________________________________________________________________________________

3. ___________________________________________________________________________________________
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Please identify three areas that you think we should change or improve.

1. __________________________________________________________________________________________

2. __________________________________________________________________________________________

3. __________________________________________________________________________________________

Please include any other comments you feel would be of value to us.

____________________________________________________________________________________________

____________________________________________________________________________________________

We welcome feedback, therefore if you wish to include your name and telephone number 
please do, and we will include you in our monthly prize draw for a Bliss £50 gift voucher.  

Thank you!

Name: _________________________________________        Tel no: _________________________________


